HOWTO

SELL

ONLINE

Get your business selling
online in a few simple steps

Tips for limited budgets, expanding your
footprint, selling on social media sites,
sales tax, regulations, international
selling info, and more.
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There are many options when deciding where and how to sell online.
Start with your goals. Who are your target customers? Where do they

currently shop online? What look and feel do they deem “credible” to

buy from? Have a blueprint in your business plan—to get to your first

million in sales, how many units need to be sold?

Now youdre ready to.

ASSESS ALL YOUR SELLING OPTIONS 3
CHOOSE A WEBSITE HOST 4
CHOOSE AN ECOMMERCE PLATFORM )
REGULATIONS, TAXES & INTERNATIONAL SELLING INFO 6
DETERMINE SHIPPING LOGISTICS 14
ADDITIONAL CONSIDERATIONS 8
MORE RESOURCES 9

$BDC 2=

MONTANA

sbdc.mt.gov




ASSESS ALL YOUR
SELLING OPTIONS

Before you start selling products online, do your homework.

Find out industry norms for where and how to sell your product.
Check out competitor placements, and margins achievable on

Only focus on on€
ecommerce site or

plugin at a time. Do
not attempt more
channels until one

various platforms. The table below compares current popular ways to sell online:
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WEBSITE

Sell on your
e-commerce
website. You
design it and
direct buyers
to it.

Whomever
you tell
about it,
whether via
social media,
ads or other.

View a
comparison
chart of all
available

platforms
here.

See the site
host you
select for
instructions
on how to
build.

IS optimized.

FACEBOOK ETSY TWITTER  PINTEREST AMAZON GOOGLE
Sellonthe  Sell onthis  Sell products Sell products Sell your Sell online
new shop ecommerce Yyou feature you feature inventory on and in-store
section. Add platform. on Twitter as on Pinterest Amazon inventory on
a shop Etsy is your images. as images. instead of Merchant
button to online store- your own Center.
your page. front. store.

Targeted Anyone Your Your Anyone Targeted

audience you directed to  followers, or followers, or searching for audience

refine—local your store or anyone who anyone who the items you refine—

or anywhere customers  sees your sees your you are local or

in the world. searching posts. pins. Mostly selling on anywhere in
Etsy for your female Amazon. the world.
products. audience.

Utilized Mostly a Can only Can only This Considered

mostly by female plug into plug into professional shopping

retail audience. Twitter if Pinterest if  selling guide campaigns

businesses. Meant for you’re using you’re using discusses or shopping

Option to crafts or specific specific discounts, ads.

purchase on eccentric ecommerce ecommerce large volume

your website. items. platforms. platforms. and more.
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